LCRR Notification Letters FAQ

1. A service line is considered “unknown” if the material has not been identified from the
water main to the curb stop OR from the curb stop to the home. It is possible that only
one of the sides or none has been identified.

2. The inventory and pipe identification process will continue until all unknown service
lines are identified. The city will continue to work with residents to collect service line
information through surveys and inspections.

FREQUENTLY ASKED QUESTIONS

Q. Why did you send this letter to me?

A. All water systems in the United States were required to create an inventory of all the public
and private water infrastructure materials by Oct. 16, 2024, to comply with the EPA’s Lead and
Copper Rule Revisions (LCRR). As part of the rule, the North Dakota Department of Health and
the EPA require all water systems to send notifications to our customers who have unknown,
galvanized or lead service lines.

Q. Why is my service line listed as unknown? Shouldn’t the water system / utility already
know what pipe materials were used in the construction of my property?

A. When completing the inventory of the service lines in our system, our records were reviewed
by a consultant. These records included any available information about water distribution pipes
in the service area. Unfortunately, the records are not comprehensive and there are service lines
that we still need to identify. The inventory and pipe identification process will continue. You
may receive a survey, someone may contact you to set up an appointment to inspect the pipe, or a
last resort is to dig in the yard to determine the service line material at your address.

Q. I completed the survey you sent out earlier this year. Why is my service line listed as
unknown?

A. If a survey was filled out but a photo showing evidence of the service line material wasn’t
attached or the photo did not clearly show the pipe material, the service line had to be listed as
unknown. It will need to be identified in the future. It is also possible the property owner’s pipe
is identified and it’s not lead. However, if the watermain to the curb stop or the curb stop to the
home are not identified, it is considered unknown. The water system / utility will be working on
identifying any of the public infrastructure that has not been identified.

Q. Why did I receive a letter, but my neighbor/friend/family member did not?

A. Only people with service lines that have not been identified (unknown) OR those with lead or
galvanized steel requiring replacement received letters. Those who have been confirmed to have
a non-lead service line will not receive a letter.

Q. My letter says I have a lead or galvanized requiring replacement service line. When will
it be replaced?
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A. The Lead and Copper Rule Improvements rule requires all water systems to create a
replacement plan and replace all lead or galvanized service lines within 10 years. We are working
on our plan and will let affected property owners know as soon as we can. In the meantime,
please review the page titled, Steps You Can Take to Reduce Lead in Drinking Water. All of the
tips can help reduce lead in drinking water. Using a water pitcher with a filter that is certified to
remove lead is recommended for any water used for drinking or cooking in your household.

Q. Is there financial assistance available to replace my service line? Will there be assistance
available?

A. The city has applied for funding to replace lead service lines through the drinking water state
revolving fund.

Q. If I have a lead service line or am concerned that I might have a lead service line, how
can I get it tested?
A. Three state certified laboratories are listed below:

Minnesota Valley Testing Laboratory
2616 East Broadway Ave

Bismarck, ND 58501

Phone: 701-258-9720

ND Department of Environmental Quality — Chemistry Division
2635 East Main, P.O. Box 5573

Bismarck, ND 58501

Phone: 701-328-6140

Energy Labs

1120 South 27" Street, P.O. Box 30916
Billings, MT 59101

Phone: 406-252-6325
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